SERVICES

Celebrate a lifetime of memories... Let us take care of the details

In the Greater Toronto and Mississauga areas, more families have placed their
trust in Turner & Porter than in any other funeral home. Some of their reasons
include:

* More than 140 years providing professional service and compassionate
care.

e Four convenient locations in Toronto, Etobicoke and Mississauga

e Turner & Porter staff is available 24 hours a day, 7 days a week, 365 days
per year.

e Our service guarantee: if you are not completely satisfied with any aspect of
our service, you will not be charged for it.

* Longstanding commitment to our communities and the families we serve.

e Affordable products and services to meet every family’s financial means.

e Multilingual staff well versed in an extensive range of faiths, cultures and
traditions.

* Funeral preplanning arrangments available; one of our funeral directors will
meet with you at your home or at any of our locations.

* Reception facilities and services with catering are available.

e On-site, free parking facilities.

e Aftercare program, “C.O.PE.S.” bereavement and support available to
anyone without cost.

Ask us about our Pet Cremations

PET CREMATIONS
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SERVICES

ADVANCE PLANNING

Advance planning is a record of your wishes and information that you make
to be shared with your family, to help them during a difficult time. The
difference is in the details.

By making plans today you are:

e providing peace of mind for your family
® ensuring that your choices are honoured
e making a sound financial investment

Our Advance Planning Centre experts would be pleased to assist you as you
deal with the practical, financial, legal and emotional challenges that a life
change can bring.

PERSONALIZING THE CEREMONY

What matters most is that you acknowledge the passing of a loved one in a
way that is meaningful and helpful in your healing, and that you realize you
are not alone. We have the knowledge to explain the value of different
offerings. We will assist with all of the details to create a highly personalized,
meaningful tribute using:

* Music

e Readings

* Visitation/Reception

e Eulogy/Remembrance

e Symbols

® Procession

e Committal Service orScattering
e Gathering

® Memories



SERVICES

CREMATION AND BURIAL

CREMATION

Many people select cremation as an alternative to burial. Whether before or
following the cremation, consider arrangements that allow family and friends
to gather in some way to commemorate the person who has died. We will
also provide you information on Turner & Porter’s Private Cremation option.

BURIAL

Perhaps your family already owns a cemetery plot where the person who has
died will be buried. If not, maybe you’ve noticed a nice local cemetery. We
know which cemeteries are nearby and can help you purchase cemetery plots
appropriate for your needs.

OUR LOCATIONS OFFER YOU

* Event catering

 Hospitality team

® Guest services

® Concierge

® Care Team

e Event Planners

® Community meeting space

* Wheelchair accessibility

e Access to major highways and public transportation
e Wi-Fi and updated technology

To discuss your options please contact
the location of your choice.






SERVICES

FOR MORE THAN 140 YEARS

Turner & Porter has continued to expand its services and locations based on
the needs of the communities we serve. We listen to what our customers say
and then adapt our services accordingly.

Few funeral companies in North America can proudly say they are a
sixth-generation, family-owned and operated business like Turner & Porter.
Our philosophy is to provide the services our customers want, in a diginified
and meaningful manner.

Our team has been carefully selected and trained, and we are committed to
meeting all of your needs and making your experience as positive and
memorable as possible.

We offer a wide array of services to meet the unique needs of each family we
serve. We believe that a funeral is both a tribute to someone who died and a
celebration of a life lived, and our services can be personalized and adapted
to reflect that life and meet your expectations.

Celebrate a lifetime of memories and let us take care of the details.
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SERVICES

Since 1874, through six generations of family operation, Turner & Porter has
provided compassion and comfort to families at a time of need. We provide
honest and knowledgeable assistance with funeral arrangements giving
attention to every detail, to meet your specific needs while alleviating as much
stress as possible during this time. We work to constantly adapt our services
that range from advance funeral planning to bereavement aftercare to ensure
we meet the needs of the families we serve, including our new Pet Cremation
service location.

We are proud of our more than 140 year history of professional service and
an enduring commitment to the communities in which we serve.

“...we recognize the importance of choice
and personalization, necessary to make
any service meaningful”




